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When you join us, you’re joining a trusted brand that 
more Australians and New Zealanders choose for their 
eye care than any other optometrist.

Since we entered the ANZ market back in 2008, our 
aim has always been to make eye care accessible and 
affordable for every Australian and New Zealander. In 
that time, our passion and commitment to increasing 
accessibility and improving eye health has only grown, 
with our vision to change lives through better sight 
and hearing. 

With our extensive network of stores embedded in 
local communities across ANZ, we put our patients’ eye 
health at the centre of everything we do. However, it’s 
not something we do alone, Specsavers is committed 
to working collaboratively with the whole eye care 

industry to improve patient outcomes through early 
detection and streamlined care management. We also 
continue to invest millions of dollars in equipment, 
technology, professional development and more. The 
result? Improved health outcomes for our patients at 
levels that haven’t been reported anywhere else. 

Our mission is simple: together with our store partners 
and teams, to passionately provide best-value 
optometry, audiology, and other healthcare services to 
everybody, simply, clearly and consistently – exceeding 
expectations every time.

Join us on our mission.

Our optometrists are at the forefront of improving 
detection, referral and diagnosis rates for eye diseases 
and eye conditions, reducing the rate of avoidable 
blindness across Australia and New Zealand.

With almost everyone likely to experience an 
eye health issue at some point in their life, our 
optometrists play a critical role. For many of our 
patients, attending a regular eye check could be the 
difference between halting a condition in its tracks or 
suffering irreversible vision loss.

Which is why our sustainable healthcare for all 
strategy focuses on earlier detection, earlier diagnosis, 
earlier referrals, and earlier treatment.

How do we do it? By embracing technology, 
investing in professional development, and working 
collaboratively. 

Every Specsavers store has OCT technology, used 
on every patient at no extra cost, as an integrated 
element of our standard eye examination. 

We also work closely with the eye care industry, 
collaborating with RANZCO on referral guidelines 

and patient education and support services such as 
Glaucoma Australia, Diabetes Australia and Glaucoma 
NZ to support patients. We also integrated e-referral 
platform Oculo and the Australian diabetes eye check 
reminder program KeepSight – of which Specsavers 
is a founding partner of - directly into our patient 
management software. 

We are also committed to providing opportunities 
for continued education and development, offering 
professional courses and content for all our 
optometrists

Our continuous investment in clinical technology, 
education and professional development and systems 
ensures that our optometrists have the best tools 
to assist with their assessment, supporting them to 
provide professional guidance to patients and deliver 
consistently high standards of care. 

When you join us as a graduate optometrist, you will 
become part of our cohort that is changing the state 
of eye health in Australia and New Zealand. Using 
clinical benchmark reporting and regularly monitoring 
patient data, you will become an eye health 
professional making a measurable difference. 

Changing lives through better sight

Why Specsavers? What's on offer?

Clinical benchmarking to 
demonstrate how you’re 

making a difference

Collaboration 
with RANZCO 

Ophthalmologists

Industry-leading 
continuing professional 

development events and 
annual CPD allowance

Access to community 
outreach programs – 

both domestic  
and international 

Birthday leave Free glasses vouchers Discount for family 
and friends

OCT scans for  
every customer at  

no extra charge

Experienced retail team 
to support with pre-

testing, ancillary testing 
and dispensing
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The
first year

The
second year

Beyond the 
Graduate Program

The Specsavers Graduate Program is an unrivalled 
two-year development program that will provide 
you with the opportunities and support to become a 
highly skilled optometrist. 

Your dedicated in-store mentor will guide you through 
your first few years as a qualified optometrist, 
tailoring their approach to enhance your personal and 
professional development. 

To complement your in-store experience, the program 
offers a combination of professional events, courses 
and experiences specifically designed to help you 
achieve expertise.

One of the key strengths of our Graduate Program is 
the focus on mentorship. Your primary mentor may 
be the optometry director in your store, or a senior 
optometrist. Mentors are specially trained to assist 
with your development and career progression to 
ensure you succeed.

By practising full-scope optometry in our dynamic 
model, you will continue to build upon the knowledge 
and skills you have acquired during your studies. Our 
graduate optometrists receive regular feedback from 
their mentors and have visibility of their own clinical 
performance through weekly benchmark reports, 

empowering them to drive their own development to 
ensure they are delivering the best outcomes for their 
patients. 

Throughout the two years, you will also have access 
to a wide support network including a large cohort of 
early career optometrists, peer mentors, the Graduate 
Optometry team and regional field teams. 

There are a variety of training and professional 
development events, courses and activities on offer to 
enrich your Specsavers experience. 

Our Graduate Program Program structure

Year one is structured to 
support your clinical growth 
and development and assist 
in building your confidence in 
providing primary eyecare for 
your patients. Your mentor 
will guide your progress by 
providing advice, assistance, 
regular feedback and 
scheduled one-on-one time.

Early in your Specsavers 
journey you will attend a 
formal Graduate Induction to 
officially welcome you to the 
Specsavers family and equip 
you with skills and knowledge 
to set you up for success. 

There will be additional 
workshops and seminars 
designed to aid your learning 
and development at various 
points throughout the year. 
In addition to clinical and 
professional development 
activities, you will also be 
invited to social events, 
enabling you to connect 
with other early career 
optometrists and expand 
your professional network.

Year two is focussed on 
further increasing your 
skills and confidence and 
enhancing your clinical 
effectiveness as an 
optometrist. You will gain a 
better understanding of the 
retail and commercial aspects 
of optometric practice in 
order to become a well-
rounded professional. There 
will also be opportunities for 
you to further develop your 
leadership and teamwork 
abilities. 

Following the completion 
of the two-year Graduate 
Program, you will be 
encouraged to continue 
your journey to becoming 
a senior optometrist with 
Specsavers. There are 
multiple avenues available 
to support your ongoing 
professional development 
in alignment with your 
specific interests. You may 
be interested in joining our 
partnership development 
program, Pathway, with a 
view to becoming a joint 
venture partner in a store of 
your own.
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For more information, please contactHear from your peers

Sophie Stephan
Head of Graduate Optometry ANZ

[M] +61 409 533 720
[E] sophie.stephan@specsavers.com

Jye Gillespie 
Graduate Recruitment Consultant – 
Queensland University of Technology 
and University of New South Wales

[M] +61 439 891 152
[E] jye.gillespie@specsavers.com

Crystal Kunnikorn 
Graduate Recruitment Consultant – 
Flinders University and University of 
Melbourne

[M]  +61 478 202 954
[E] crystal.kunnikorn@specsavers.com

Emily Biggs  
NZ Recruitment Consultant - University 
of Auckland

[M] +64 27 270 2394
[E] emily.biggs@specsavers.com

Tamsin Dornbusch 
Graduate Recruitment Consultant – Deakin 
University and University of Canberra

[M] +61 499 905 375
[E] tamsin.dornbusch@specsavers.com

Hammill Prasawat, Specsavers Parramatta

Alexandra Coffey, Specsavers Norwood

Tyson Xu, Specsavers Nowra Stockland

"The Graduate Program has allowed me to transition from being a student to a graduate optometrist 
seamlessly. Through its structured program and support from experienced mentor optometrists and 
the Graduate Optometry team, I have been able to develop my optometric skills at my own pace and 
establish myself as an independent clinician.

I feel supported every step of the way while working alongside an experienced mentor. The CPD events, 
courses and experiences throughout the Graduate Program have also enriched my journey and career 
at Specsavers.

I am glad to have been supported throughout my first year of practice. Without the resources, 
mentoring and support provided within the Graduate Program, my professional and personal 
development would not have been as extensive nor fulfilling."

"Specsavers values the importance of providing optometrists with technology to provide the best 
clinical experience to every patient. I take great pride in offering comprehensive eye examinations, 
including technology such as OCT at no charge to the patient. I have been able to detect many sight-
threatening, as well as some life-threatening issues, allowing me to support my patients with the best 
and most appropriate treatment.

The transition from student to graduate optometrist was incredibly comfortable thanks to my store 
team and my mentor, who is always willing to take the time to discuss cases and offer guidance when 
needed. There is a great balance between providing mentorship and independence to make my own 
decisions and use my clinical judgement."

"My experience as a grad optom with Specsavers has been awesome! The team that I work with is 
fantastic and my mentor as well as my optometry peers are always very supportive and encouraging. 

There’s been lots of support from different hubs of the Specsavers network. Firstly, having a mentor 
optometrist and more experienced peers working alongside me made me feel a lot more comfortable 
as I was able to knock on their door for their opinion when I needed help on diagnosis or management. 

The staff are also great, and I often follow up with them about frames and lens designs to help fill gaps 
in my knowledge on the retail floor. On top of this, the Specsavers Graduate Program events including 
Graduate Induction and the Mentor-Mentee Workshop have helped me engage with like-minded peers 
as well as strengthening my relationship with my mentor. 

The program also helps with comparison to my fellow peers to allow for self-reflection and assessment 
of my performance. This ensures that I’m seeing an appropriate number of patients with certain 
conditions such as glaucoma, diabetic retinopathy and age-related macular degeneration. 

Clinically, I’ve seen and managed such a variety of ocular conditions. Personally, I’ve developed a lot 
more life skills and grown as an independent and self-sufficient individual.“




